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Presenter Notes
Presentation Notes
HP Control Print gives you the tools to carry out the basic checks you need to perform to prevent and fix print-quality issues that may occur with your HP Latex 600, 700 or 800 Printer Series. 
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Select the chapter you want to go to, or just tap next to start the training

Introduction

Introduction HP Control Print Defect List Support

Click to get further 
information

Presenter Notes
Presentation Notes
For better navigation you can find these icons at the top right-hand corner of the screen, Select the chapter you want to go to, or just tap next to start the training
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Introduction

Introduction

Printheads

Printer Substrate

Ink-Media

Save time
Save media 

IntroductionONE PLOT to diagnose Image Quality defects. 

Presenter Notes
Presentation Notes
Our Quality team developed this new diagnostic tool with the aim of helping you to identify and fix most IQ issues. The plot will help you to identify the root cause, which can sometimes be hidden by wrong adjustments, printheads health problems, or even substrate incompatibilities.
Recommended actions will be proposed according to the issue detected, helping to reduce the troubleshooting time and improve the productivity of our clients.
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Introduction

Chapter 1. Basic checks

When to use it?

 Installation
 After repairs

 Image Quality Troubleshooting

Introduction

 Daily/weekly IQ checks

 Test New substrates

Presenter Notes
Presentation Notes
The HP Control print can be used in multiple scenarios, such as but not limited to: during the installation; after a repair has been performed; or periodically to perform image quality checks.
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The plot

Chapter 1. Basic checks

Review all patterns following numerical order starting at 0 and fix them one by one

Patterns

0.      Media Advance

1. Printhead Alignment 

2. Coalescence  and Grain

3. Bleed

4. Text quality

5. Printhead Health 

6. Horizontal banding

7. Uniformity & Ink dry

8. Scan axis uniformity lines & Color

HP Control Print

0

1 2 3 4

5 6

7

8

*Click on the numbers to go to the corresponding sections
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Defects List

Chapter 1. Basic checks

0 – Media Advance

Defects List

1 – PH Alignment 2 – Coalescence and Grain

3 – Bleed
4 – Text Quality

5 – PH Health

6 – Horizontal Banding 7 – Uniformity & Ink dry 8 – Scan Axis uniformity lines and color

Presenter Notes
Presentation Notes
Here we have a list of defects. Click on each one to navigate to a specific troubleshooting chapter.
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0. Media Advance

Chapter 1. Basic checks

What to check:
• Thin and uniform lines along the media advance,

• Both sides of the plot have the same result,

DEFECTS & CORRECTIVE ACTIONS

 Check that the OMAS + (if applies) is clean.
 Check that the substrate-advance sensor is working properly 

with this media.
Run the substrate-advance calibration. Follow the 
instructions written in the plot or in the User Guide.

 Check that input and output tensions are set properly
 Check that vacuum is set properly.
 Check that the HW components (pinchwheels, MIMO motors, 

spindle…) are working properly using the diagnostics.

WORKAROUND

Not uniform, thicker or 
blurry lines

Defects List

Presenter Notes
Presentation Notes
For Substrate Advance, check for thin lines and uniform line quality along the direction of the Substrate axis. Compare the thickness and sharpness of the horizontal lines to that of the vertical lines: they should be equivalent.

DEFECTS & CORRECTIVE ACTIONS:
Intermittent issue: 
For differences between colors, also check Printhead Alignment pattern.
For substrate traction slippage (or mispositioning):  
Adjust input and/or backward tensions.
Some film substrates require special settings to have accurate advance traction, avoiding slippage. 
Check roll right position and skew. Reload substrate correctly if required.
Constant issue:
If encountering irregular advance, it could also be due to a dirty OMAS+ (if applies):
Check OMAS+ for any dirt. If so, clean it.
Substrate-Advance Sensor failing: Run the substrate-advance calibration, disable the sensor if necessary and set advance value manually.
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0. Media Advance

Chapter 1. Basic checks

What to check:
• Thin and uniform lines along the media advance

• Both sides of the plot have the same result

DEFECTS & CORRECTIVE ACTIONS

 Check that the OMAS + (if applies) is clean
 Check that the substrate-advance sensor is working properly 

with this media. 
Run the substrate-advance calibration. Follow the 
instructions written in the plot or in the User Guide.

 Check that input and output tensions are set properly
 Check that vacuum is set properly
 Check that the HW components (pinchwheels, MIMO motors, 

spindle…) are working properly using the diagnostics

WORKAROUND

Not uniform, thicker or 
blurry lines

Defects List

• Test a different substrate

• Look in HP Media Locator for compatible substrates.

Workaround

Presenter Notes
Presentation Notes
For Substrate Advance, check for thin lines and uniform line quality along the direction of the Substrate axis. Compare the thickness and sharpness of the horizontal lines to that of the vertical lines: they should be equivalent.

DEFECTS & CORRECTIVE ACTIONS:
Intermittent issue: 
For differences between colors, also check Printhead Alignment pattern.
For substrate traction slippage (or mispositioning):  
Adjust input and/or backward tensions.
Some film substrates require special settings to have accurate advance traction, avoiding slippage. 
Check roll right position and skew. Reload substrate correctly if required.
Constant issue:
If encountering irregular advance, it could also be due to a dirty OMAS+ (if applies):
Check OMAS+ for dirtiness. If so, clean it.
Substrate-Advance Sensor failing: Run the substrate-advance calibration, disable the sensor if necessary and set advance value manually.




https://www8.hp.com/us/en/commercial-printers/floater/mediasolutionslocator.html
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1. Printhead Alignment (Vertical/Horizontal)

Chapter 1. Basic checks

Things to Check:
• Thin and aligned lines vertically and horizontally. DEFECTS & CORRECTIVE ACTIONS

Printhead Misaligned All horizontal lines are 
thick and blurry 

All vertical lines are 
thick and blurry 

NOTE: For optimal printhead alignment results, use a glossy self-adhesive 
vinyl.

 Perform a PH Alignment.

Defects List

Presenter Notes
Presentation Notes
To verify the PRINTHEAD ALIGNMENT, check that the lines are perfectly aligned, color to color, and that the thickness of all the lines is thin. Also check their alignment, at the sides and top of the lines: they should be within the dotted lines.

PRINTHEAD MISALIGNED: 
If it appears that a printhead is misaligned, perform a Printhead Alignment.
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1. Printhead Alignment (Vertical/Horizontal)

Chapter 1. Basic checks

Things to Check:
• Thin and aligned lines vertically and horizontally DEFECTS & CORRECTIVE ACTIONS

Printhead Misaligned All horizontal lines are 
thick and blurry 

All vertical lines are 
thick and blurry 

NOTE: Make sure that you are using an appropriate 
substrate. Check the recommended substrates in HP Media 
locator.

 Check the pattern 0 Substrate Advance again.

Defects List

Presenter Notes
Presentation Notes
ALL HORIZONTAL LINES THICK AND BLURRY: 
If you observe this defect, then adjust your printer’s Substrate-advance calibration.
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1. Printhead Alignment (Vertical/Horizontal)

Chapter 1. Basic checks

Things to Check:
• Thin and aligned lines vertically and horizontally DEFECTS & CORRECTIVE ACTIONS

Printhead Misaligned All horizontal lines are 
thick and blurry 

All vertical lines are 
thick and blurry 

NOTE: Make sure that you are using an appropriate 
substrate. Check the recommended substrates in HP Media 
locator.

 Check Optimizer PH alignment

 Perform a Printhead Alignment

Defects List

Presenter Notes
Presentation Notes
All VERTICAL LINES TOO THICK AND BLURRY:
If this is the case, check the thickness of your substrate: It should not be too thin or too thick and it should not have any deformations or wrinkles.
Also, perform a Printhead Alignment
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2. Grain and Coalescence

Chapter 1. Basic checks

Things to Check:
• Smooth and uniform area fills. DEFECTS & CORRECTIVE ACTIONS

 Check pattern 0 Substrate advance
 Check pattern 1  PH Alignment
 Check substrate compatibility: some materials have Plasticizer or 

coating issues
 Check that the media is flat on the printzone without wrinkles or smears
 Check and adjust Optimizer level
 Check and adjust drying settings (airflow, temperature)
 Increase the number of passes

WORKAROUND

Defects List

Presenter Notes
Presentation Notes
For GRAIN AND COALESCENCE, check for smooth and uniform area fills. They should not show any signs of graininess, mottling, or other irregular attributes.
DEFECTS & CORRECTIVE ACTIONS
Grain in area fills (especially light colors)
Printhead color to color alignment:  Check Pattern for Printhead Alignment.
Wrong substrate advance: Check Pattern for substrate advance section.
Check substrate compatibility with HP Inks: Some materials have Plasticizer or coating issues. 
Check Special Inks (Optimizer or overcoats): Printhead health and levels for some printers and materials (PVC Banners and Vinyls or films).
Fix Roll Wrinkles or Curl: Substrate height errors generate grain and blurry lines. Check media flatness while printing, in the printing zone, and ensure there are no big waves, wrinkles, or curls.
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2. Grain and Coalescence

Chapter 1. Basic checks

Things to Check:
• Smooth and uniform area fills DEFECTS & CORRECTIVE ACTIONS

 Check pattern 0 Substrate advance
 Check pattern 1  PH Alignment
 Check substrate compatibility: some materials have Plasticizer or 

coating issues
 Check that the media is flat on the printzone without wrinkles or smears
 Check and adjust Optimizer level
 Check and adjust drying settings (airflow, temperature)
 Increase the number of passes

WORKAROUND

Defects List

• Each media has a different level of grain and coalescence depending on the 
coating and surface. Check the Media Locator for recommended substrates.

Workaround

Presenter Notes
Presentation Notes
For GRAIN AND COALESCENCE, check for smooth and uniform area fills. They should not show any signs of graininess, mottling, or other irregular attributes.
DEFECTS & CORRECTIVE ACTIONS
Grain in area fills (especially light colors)
Printhead color to color alignment:  Check Pattern for Printhead Alignment.
Wrong substrate advance: Check Pattern for substrate advance section.
Check substrate compatibility with HP Inks: Some materials have Plasticizer or coating issues. 
Check Special Inks (Optimizer or overcoats): Printhead health and levels for some printers and materials (PVC Banners and Vinyls or films).
Fix Roll Wrinkles or Curl: Substrate height errors generate grain and blurry lines. Check media flatness while printing, in the printing zone, and ensure there are no big waves, wrinkles, or curls.
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3. Bleed

Chapter 1. Basic checks

Things to Check:
• Boundaries between colors are sharp and well defined.

DEFECTS & CORRECTIVE ACTIONS

Bleed between colors 

 Check Optimizer level.
 Increase drying settings (temperature, airflow).
 Check ambient temperature and relative humidity: T>15C and RH<60%.. 

 Check media status because: some medias can Plasticizer or coating      
s           issues. 

 Lower ink density.

NOTE:  Small boundary 
overlaps may also relate to 
Printhead Bidirectional 
alignment.

WORKAROUND

Defects List

Presenter Notes
Presentation Notes
Things to check for Ink Bleed and Dry, Boundaries between colors are sharp and well defined. No mix of colors in boundaries or ink mixing with fibers or coating material. 
DEFECTS & CORRECTIVE ACTIONS, Lower ink levels, 
Increase heating and drying conditions: 
(check substrate temperature limits).
Check ambient temperature and relative humidity: T>15C and RH<60%. 
Check Special Inks level (low Optimizer). 
Substrate coating is defective or depredated due to transport/storage conditions: In particular, check the banner and vinyl 
lots, coating status, Plasticizer… select appropriate 
substrate in HP Media Locator. 
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3. Bleed

Chapter 1. Basic checks

Things to Check:
• Boundaries between colors are sharp and well defined.

DEFECTS & CORRECTIVE ACTIONS

Bleed between colors 

 Check Optimizer level
 Increase drying settings (temperature, airflow)
 Check ambient temperature and relative humidity: T>15C and RH<60%. 

 Check media status: some medias can Plasticizer or coating issues

 Lower ink density

NOTE:  Small boundary 
overlaps could also relate to 
Printhead Bidirectional 
alignment.

WORKAROUND

Defects List

• Check the Media Locator for recommended substrates.

Workaround

Presenter Notes
Presentation Notes
Things to check for Ink Bleed and Dry, Boundaries between colors are sharp and well defined. No mix of colors in boundaries or ink mixing with fibers or coating material. 
DEFECTS & CORRECTIVE ACTIONS, Lower ink levels, 
Increase heating and drying conditions: 
(check substrate temperature limits).
Check ambient temperature and relative humidity: T>15C and RH<60%. 
Check Special Inks level (low Optimizer). 
Substrate coating is defective or depredated due to transport/storage conditions: In particular, check the banner and vinyl 
lots, coating status, Plasticizer… select appropriate 
substrate in HP Media Locator. 
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4. Text Quality

Chapter 1. Basic checks

Things to Check:
• Check your pattern looking for text definition, 

sharpness, and quality for all colors. 

DEFECTS & CORRECTIVE ACTIONS

Blurriness in all colors Blurriness in one/some 
colors

 Check pattern 0 Substrate advance.

 Check pattern 1 PH Alignment (special focus on Optimizer).

 Check and adjust Optimizer level.

 Increase Blooming Level .
WORKAROUND

Defects List

Presenter Notes
Presentation Notes
Things to check for Text Quality, Check your pattern looking for text definition, sharpness, and quality for all colors. 
DEFECTS & CORRECTIVE ACTIONS for Blurry texts: 
If ALL COLORS (all colors) are bad: Adjust substrate advance, Check, Check ink limits / substrate interaction, ONLY SOME COLORS, Check Printhead Nozzle Plot: Recover if needed.

In the case of Spray, Modify Optimizer, or add spit bars
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4. Text Quality

Chapter 1. Basic checks

Things to Check:
• Check your pattern looking for text definition, 

sharpness, and quality for all colors. 

DEFECTS & CORRECTIVE ACTIONS

Blurriness in all colors Blurriness in one/some 
colors

 Check pattern 1 PH Alignment on the color with blurriness

 Check that media is flat on the area where the blurry part has been printed

 Check pattern 5 or Nozzle health of the affected color

WORKAROUND

Defects List

Presenter Notes
Presentation Notes
Things to check for Text Quality, Check your pattern looking for text definition, sharpness, and quality for all colors. 
DEFECTS & CORRECTIVE ACTIONS for Blurry texts: 
If ALL COLORS (all colors) are bad: Adjust substrate advance, Check ink limits / substrate interaction, ONLY SOME COLORS, Check Printhead Nozzle Plot: Recover if needed.

In the case of Spray, Modify Optimizer, adjust to correct height and Add lateral spit bars. 
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4. Text Quality

Chapter 1. Basic checks

Things to Check:
• Check your pattern looking for text definition, 

sharpness, and quality for all colors. 

DEFECTS & CORRECTIVE ACTIONS

Blurriness in all colors Blurriness in one/some 
colors

 Check pattern 1 PH Alignment on the color with blurriness

 Check that media is flat on the area where the blurry part has been printed

 Check pattern 5 or Nozzle health of the affected color

WORKAROUND

Defects List

• Adding spit bars next to the text helps to optimize its sharpness

Presenter Notes
Presentation Notes
Things to check for Text Quality, Check your pattern looking for text definition, sharpness, and quality for all colors. 
DEFECTS & CORRECTIVE ACTIONS for Blurry texts: 
If ALL COLORS (all colors) are bad: Adjust substrate advance, Check ink limits / substrate interaction, ONLY SOME COLORS, Check Printhead Nozzle Plot: Recover if needed.

In the case of Spray, Modify Optimizer, adjust to correct height and Add lateral spit bars. 
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5. Printhead health 

Chapter 1. Basic checks

Things to Check:
• Uniform area without white lines or white tones.

• It may be necessary to also print the Nozzle Health plot.

DEFECTS & CORRECTIVE ACTIONS

 Print a Printhead Nozzle plot to identify missing and 
misdirected nozzles.

 Run cleaning routines like Hard Clean on the identified PHs.

 Replace the PHs if it cannot be recovered.

            

WORKAROUND

Visible white lines

Defects List

Presenter Notes
Presentation Notes
To verify PRINTHEAD HEALTH, check for uniform area fills and sharp, well-defined lines. Check that there are not any white lines or white tones. You may also need to print a Nozzle Health Plot.
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5. Printhead health 

Chapter 1. Basic checks

Things to Check:
• Uniform area without white lines or white tones

• It may be necessary to also print the Nozzle Health plot 

DEFECTS & CORRECTIVE ACTIONS

 Print a Printhead Nozzle plot to identify missing and 
misdirected nozzles

 Run cleaning routines like Hard Clean on the identified PHs

 Replace the PHs if it cannot be recovered 

            

WORKAROUND

Visible white lines

Defects List

• Printing with more passes helps hiding missing nozzles

Workaround

Presenter Notes
Presentation Notes
To verify PRINTHEAD HEALTH, check for uniform area fills and sharp, well-defined lines. Check that there are not any white lines or white tones. You may also need to print a Nozzle Health Plot.
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6. Horizontal Banding 

Chapter 1. Basic checks

Things to Check:
• Uniform area fills. No bands or white lines. DEFECTS & CORRECTIVE ACTIONS

Banding in all colors Banding in some colors Gloss banding (mosty 
visible on K)

 Check pattern 0 Substrate Advance again.

 Check pattern 1 printhead alignment and pattern 5 nozzle health.

 Check if the same behavior is happening with another media. Some 
media’s coating can provoke this effect.

WORKAROUND

Defects List

Presenter Notes
Presentation Notes
For BANDING, check for uniform area fills for all the colors. No bands or white lines should be visible across the color area fills.
DEFECTS & CORRECTIVE ACTIONS for Banding in all colors 
Substrate Advance Error due to substrate problems or advance sensors. See M. Advance Section.
If applicable: Overcoat or Optimizer has wrong values, or related Printheads are affected.* Recover OC or OP  printheads. 
Check Nozzle Health plot.
Substrate special issues, treatment.
Gloss Banding could be due to low curing 
or poor overcoat Printhead Health. Recover Overcoat. 
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6. Horizontal Banding 

Chapter 1. Basic checks

Things to Check:
• Uniform area fills. No bands or white lines DEFECTS & CORRECTIVE ACTIONS

Banding in all colors Banding in some colors Gloss banding (mosty 
visible on K)

 Check again pattern 0 Substrate Advance

 Check pattern 1 printhead alignment and pattern 5 nozzle health

 Check if the same behavior is happening with another media. Some 
media’s coating can provoke this effect.

WORKAROUND

Defects List

• Increase number of passes 

Workaround

Presenter Notes
Presentation Notes
For BANDING, check for uniform area fills for all the colors. No bands or white lines should be visible across the color area fills.
DEFECTS & CORRECTIVE ACTIONS for Banding in all colors 
Substrate Advance Error due to substrate problems or advance sensors. See M. Advance Section.
If applicable: Overcoat or Optimizer has wrong values, or related Printheads are affected.* Recover OC or OP  printheads. 
Check Nozzle Health plot.
Substrate special issues, treatment.
Gloss Banding could be due to low curing 
or poor overcoat Printhead Health. Recover Overcoat. 
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6. Horizontal Banding 

Chapter 1. Basic checks

Things to Check:
• Uniform area fills. No bands or white lines. DEFECTS & CORRECTIVE ACTIONS

Banding in all colors Banding in some colors Gloss banding (mostly 
visible on K)

 Check nozzle health pattern 5.

 Check Optimizer level and adjust it.

 Check if the same behavior is happening with another media. Some 
media’s coating can provoke this effect.

WORKAROUND

Defects List

Presenter Notes
Presentation Notes
For BANDING, check for uniform area fills for all the colors. No bands or white lines should be visible across the color area fills.
DEFECTS & CORRECTIVE ACTIONS for Banding in all colors 
Substrate Advance Error due to substrate problems or advance sensors. See M. Advance Section.
If applicable: Overcoat or Optimizer has wrong values, or related Printheads are affected.* Recover OC or OP  printheads. 
Check Nozzle Health plot.
Substrate special issues, treatment.
Gloss Banding could be due to low curing 
or poor overcoat Printhead Health. Recover Overcoat. 
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6. Horizontal Banding 

Chapter 1. Basic checks

Things to Check:
• Uniform area fills. No bands or white lines DEFECTS & CORRECTIVE ACTIONS

Banding in all colors Banding in some colors Gloss banding (mostly 
visible on K)

 Check nozzle health pattern 5

 Check Optimizer level and adjust it

 Check if the same behavior is happening with another media. Some 
media’s coating can provoke this effect

WORKAROUND

Defects List

• Increase number of passes.

Workaround

Presenter Notes
Presentation Notes
For BANDING, check for uniform area fills for all the colors. No bands or white lines should be visible across the color area fills.
DEFECTS & CORRECTIVE ACTIONS for Banding in all colors 
Substrate Advance Error due to substrate problems or advance sensors. See M. Advance Section.
If applicable: Overcoat or Optimizer has wrong values, or related Printheads are affected.* Recover OC or OP  printheads. 
Check Nozzle Health plot.
Substrate special issues, treatment.
Gloss Banding could be due to low curing 
or poor overcoat Printhead Health. Recover Overcoat. 
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6. Horizontal Banding 

Chapter 1. Basic checks

Things to Check:
• Uniform area fills. No bands or white lines. DEFECTS & CORRECTIVE ACTIONS

Banding in all colors Banding in some colors Gloss banding (mostly 
visible on K)

 Check nozzle health plot for OC PH.

 Check OC PH Alignment – print the PH alignment verification plot.

 Check that cleaning system  is working as expected.

 Increase curing temperature. WORKAROUND

Defects List

Presenter Notes
Presentation Notes
For BANDING, check for uniform area fills for all the colors. No bands or white lines should be visible across the color area fills.
DEFECTS & CORRECTIVE ACTIONS for Banding in all colors 
Substrate Advance Error due to substrate problems or advance sensors. See M. Advance Section.
If applicable: Overcoat or Optimizer has wrong values, or related Printheads are affected.* Recover OC or OP  printheads. 
Check Nozzle Health plot.
Substrate special issues, treatment.
Gloss Banding could be due to low curing 
or poor overcoat Printhead Health. Recover Overcoat. 
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6. Horizontal Banding 

Chapter 1. Basic checks

Things to Check:
• Uniform area fills. No bands or white lines DEFECTS & CORRECTIVE ACTIONS

Banding in all colors Banding in some colors Gloss banding (mostly 
visible on K)

 Check nozzle health plot for OC PH

 Check OC PH Alignment – print the PH alignment verification plot

 Check that cleaning system  is working as expected

 Increase curing temperature WORKAROUND

Defects List

• Set the OC level to 0 on the Printmode and laminate the job.

Workaround

Presenter Notes
Presentation Notes
For BANDING, check for uniform area fills for all the colors. No bands or white lines should be visible across the color area fills.
DEFECTS & CORRECTIVE ACTIONS for Banding in all colors 
Substrate Advance Error due to substrate problems or advance sensors. See M. Advance Section.
If applicable: Overcoat or Optimizer has wrong values, or related Printheads are affected.* Recover OC or OP  printheads. 
Check Nozzle Health plot.
Substrate special issues, treatment.
Gloss Banding could be due to low curing 
or poor overcoat Printhead Health. Recover Overcoat. 
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7. Uniformity & Ink dry

Chapter 1. Basic checks

Things to Check:
• Area fills have uniform color.

DEFECTS & CORRECTIVE ACTIONS

Horizontal banding Vertical marks

 Check pattern 6 Horizontal Banding.

 Check pattern 0 Substrate Advance.

WORKAROUND

Wet ink

Defects List

Presenter Notes
Presentation Notes
Thing to check for Area-fills Quality: Area fills have uniform color.
DEFECTS & CORRECTIVE ACTIONS for Banding Horizontal:
Potential Printheads Nozzle Health affected. Check Pattern of Banding.
Special Inks / Treatment failures (Overcoat or Optimizer, depending on the product). Recover these printheads. 
Substrate Advance Error due to substrate problems or advance sensors. See M. Advance Section.
Special substrate issues, treatment. Gloss Banding: could relate to glossiness of media.
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7. Uniformity & Ink dry

Chapter 1. Basic checks

Things to Check:
• Area fills have uniform color.

DEFECTS & CORRECTIVE ACTIONS

Horizontal banding Vertical marks

 Increase print-zone temperature.

 Add or increase interswath delay,

WORKAROUND

Wet ink

Defects List
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7. Uniformity & Ink dry

Chapter 1. Basic checks

Things to Check:
• Area fills have uniform color

DEFECTS & CORRECTIVE ACTIONS

Horizontal banding Vertical marks

 Increase print-zone temperature

 Add or increase interswath delay

WORKAROUND

Wet ink

Defects List

• Increase number of passes.

Workaround
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7. Uniformity & Ink dry

Chapter 1. Basic checks

Things to Check:
• Black area fill is uniform.

DEFECTS & CORRECTIVE ACTIONS

Horizontal banding Vertical marks

 If ink is wet only in certain area, check curing hardware.

 Increase curing temperature.

 If media cannot handle higher curing settings, reduce ink density.

 Add or increase interswath delay.

WORKAROUND

Wet ink

NOTE: If ink is wet, increasing OC level will make it worse as it is additional ink that needs to 
be cured

Defects List
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7. Uniformity & Ink dry

Chapter 1. Basic checks

Things to Check:
• Black area fill is uniform

DEFECTS & CORRECTIVE ACTIONS

Horizontal banding Vertical marks

 If ink is wet only in certain area, check curing hardware

 Increase curing temperature

 If media cannot handle higher curing settings, reduce ink density

 Add or increase interswath delay

WORKAROUND

Wet ink

NOTE: If ink is wet, increasing OC level will make it worse as it is additional ink that needs to 
be cured

Defects List

• Increase number of passes

Workaround
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8. Scan Axis Uniformity lines & color 

Chapter 1. Basic checks

Things to Check:
• Check text, lines and color blocks quality across media 

width.

DEFECTS & CORRECTIVE ACTIONS

Difference on vertical 
lines and text

Difference on 
horizontal lines and text

 Check that the media is flat on the printzone with no wrinkles or 
smears.

 Check PPS HW  (Certified Service engineer).

Left Right

Defects List
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8. Scan Axis Uniformity lines & color 

Chapter 1. Basic checks

Things to Check:
• Check text, lines and color blocks quality across media 

width.

DEFECTS & CORRECTIVE ACTIONS

Difference on vertical 
lines and text

Difference on 
horizontal lines and text

 Check that the media is flat on the printzone with no or smears

 Check pattern 0 Substrate advance - make sure the pattern on both 
sides is the same.

Left Right

Defects List



Thank You

Close module

Congratulations!
You have now completed this module.
Click the button to close and continue. 

Presenter Notes
Presentation Notes
Thanks for learning with us!
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